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1  This product is not a medical device and is not intended to assist, treat, diagnose, 
or alleviate any medical condition or disability.

2  Varies with user weight, terrain type, battery amp-hour (AH), battery charge, 
battery condition and tire condition. These specifications can be subject to a 
variance of (+/- 10%). 

3   Due to manufacturing tolerances and continual product improvement, this 
specification can be subject to a variance of (+ or - 3%).

4 Lithium-ion required.
5  Tested in accordance with ANSI/RESNA, WC Vol2, section 4 & ISO 7176-4 

standards. Results derived from theoretical calculations based on battery 
specifications and drive system performance. Test conducted at maximum 
weight capacity.

6 Battery weight may vary based on manufacturer.

NOTE: All specifications subject to change without notice. The information contained 
herein is correct at the time of publication; we reserve the right to alter specifications 
without prior notice. Speed and range vary with user weight, terrain type, battery 
charge, battery condition and tire pressure. Due to manufacturing tolerances and 
continual product improvement, length, width, turning radius and ground clearance 
can be subject to variance of + or – 3 %.

(US) 800-800-8586   •   (Canada) 888-570-1113   
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Model Number SC20

Weight Capacity 275 lbs.

Turning Radius 45.9”

Overall Width3 20.3”

Overall Length3 44”

Maximum Speed2 Up to 4 mph

Ground Clearance3 4.2” at mid-frame

Front Wheels 8” hub motor

Rear Wheels 9” perforated

Braking System Regenerative and
electromechanical

Suspension Type N/A

Seat Size 16”x16”

Seat-to-Ground 22.25”

Seat-to-Deck 14.6”

Per Charge Range3,5 Up to 9 miles

Standard Electronics Brushless motor

Component Weights6

Base 60 lbs.
Batteries 4.8 lbs.
Heaviest piece 32 lbs.
(front or rear base) 

Battery Requirements4 25.2v 9.6 AH Lithium-ion

Battery Charger 3.5 amp lithium-ion

Warranty

Frame: Lifetime limited
Electronics: 2-year limited
Drive motors: 2-year limited
Batteries: 1-year limited

i-GoTM

HCPCS codes provided should not be considered as legal advice and do not guarantee 
reimbursement. DME providers are responsible for determining appropriate billing 
codes when submitting for insurance reimbursement.

The information contained herein is correct at time of publication; we reserve the 
right to alter specifications without prior notice.
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EXPERIENCE



Accessories

• 16” x 16” Simplicity cushion
•  Armrests
•  Cell phone holder
•  Cup holder
• Military patches
•  Rearview mirror
•  Spare battery
•  Travel kit (battery bag, unit bag, padded console
 cover and installation instructions)

Key Features

•  Airline-compliant, lithium-ion battery loaded in
 right side of the floor deck**
•  Compact and less than 12” high when separated
 and seat back removed
•  Feather-touch disassembly separates the base
 into two pieces, weighing only 32 lbs. each
•  Foldable seat with removable base cushion and
 seat back 
• LED headlight
• Perforated rear rubber tires 
• Spacious foot and pass through room 
•  Storage in base of scooter, seat folds neatly on top
•  Easily towable like a suitcase 
•  Telescoping and angle adjustable tiller, lowest
 position used for storage and the highest used
 for driving and towing 
• USB charging port in console
• Two-speed selector switch

Base disassembles into two pieces,
weighing only 32 lbs. each

Folds to 12” without
the seat back

Removable storage with
carrying handle

LED headlight

Ambient voltmeter

USB charging port

Foldable seat 
with removable 

base cushion 
and seat back

Perforated rear 
rubber tires

Airline-compliant 
lithium-ion battery**

Angle adjustable tiller

Removable 
storage with 

carrying handle

Black 
(matte)

White 
(matte)

Iceberg Blue 
(matte)

Sugar Plum 
(matte)

Color-through Shrouds Available

** Note: Transport of this item on commercial aircraft is 
 subject to federal regulations and airline policy. Please
 consult your airline prior to flight to ensure your i-GoTM

 and its lithium-ion battery are permitted.
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